OVERVIEW

The Dollar Energy Fund is a 501 (c) (3),
not-for-profit organization headquartered
in the state of Pennsylvania. It was
founded in 1983 by a coalition of
concerned community and business
leaders to address the utility payment
crisis faced by low-income households in
Pennsylvania.

As the organization has grown, the scope
of the organization’s mission has
expanded. Dollar Energy Fund prides
itself on meeting our mission to improve
the quality of life for households
experiencing hardships by providing
utility assistance and other services that
lead to self-sufficiency.

Presently, the Dollar Energy Fund is the
largest hardship fund in Pennsylvania
and the fourth largest hardship fund in
the United States, in both clients served
and dollars granted to low-income
customers.

Since its inception, Dollar Energy Fund
has helped over 250,000 low-income
households with over $60 million in
direct utility assistance grants.
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Universal Services

Do you or someone you know need help?

The best way to start seeking help is by calling

your utility’s Universal Service number. Universal

Service refers to the assistance programs that
are available to help low-income utility
customers. Program names may vary for each
utility company, but all low-income utility

assistance programs, including CAP, LIHEAP and
hardship funds, fall under the Universal Service

umbrella.

Contact your utility company to
learn more about available

Universal Service programs.

Dollar Energy Fund is a private non-profit organization
that relies on the generosity of individual donors to fulfill
its mission.

Times are tough for many.
No one should have to go without
heat, light or water.

Please help your neighbors keep utility service by donating
to Dollar Energy Fund.

Every dollar you donate to the Hardship Program is matched
by our partnering utility companies and 100% of your
donation and the matching funds will be provided as a
grant to help a family afford heat, light or water service.
Donate Today by:

e Mailing a check made payable to Dollar Energy Fund
to the address below or

e Donating online at www.dollarenergyfund.org.
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PARTICIPATING UTILITY Program Dates:

COMPAN|ES e Open October 1, 2009 through November 30, 2009 for services that are off or in threat of termination only.
Open from December 1, 2009 through January 31, 2010 for services that are off only. Available from February 1,
2010 through February 28, 2010 for services that are off or in threat of termination. If applicants are eligible
and programs are open, applicants must apply for LIHEAP and CRISIS before applying for the Dollar Energy Fund
Hardship Program.

Columbia Gas
Dominion Peoples

Equitable Gas e Starting March 1, 2010, the Hardship Program is open to all eligible applicants regardless of service status.

T.W. Phillips Gas & Qil Co. X
Valley Energy ‘ Sincere Effort of Payment:

e Applicants must have paid at least $150 on their gas and electric accounts in the last 90 days. Senior Citizens,
age 62 and over, must have paid at least $100 on their gas and electric accounts in the last 90 days.

Electric
Allegheny Power
Citizens Electric
Duquesne Light

e Applicants must have paid at least $100 on their water account in the last 90 days. Senior Citizens, age 62 and
over, must have paid at least $50 on their water account in the last 90 days.

Met-Ed e Exceptions may be made in cases of extreme hardships.
Penelec . 9
Penn Power Income Guidelines:

Wellsboro Electric e Total gross household income must be at or below 200% of the Federal Poverty y

Income Guidelines as shown in the chart below.
The 2010 Federal Poverty Income Guidelines will take effect on February 1, 2010 and remain in effect for
the remainder of the program year.

Household Size | 200% Monthly 200% Yearly Application Attachments:

1 $1.805.00 $21.660.00 e  Verification of income or proof of LIHEAP or
' ' CRISIS application, when those programs

$2,428.00 $29,136.00 are open, must be attached to all
applications.

Pennsylvania American Water

Maximum Grant:

e The maximum grant amount the applicant
may receive is $500.

$3,052.00 $36,624.00 e A copy of the most recent utility bill with

e Applicants can only receive one grant per proof of minimum payment must be
utility, per program year

attached to all applications.
(10/1/09—9/30/10).

2
3
4
e Grant awards are based on need and each o ALY e
6
7

$3,675.00 $44,100.00

family’s circumstances are different. Grant $4,922.00 $59,064.00 e Account must be residential, single home or
amounts are determined on a case by case apartment. No “cooking only,” commercial,

basis. $5,545.00 $66,540.00 industrial, or apartments with shared utility

i service.
Balance Requirement: 8 $6,168.00 $74,016.00
L

- - Name on account must be that of an adult
e Applicants must have an outstanding

iti hoi tly living in the h .
balance on their utility bill of at least $100. e o ADD $623.00 ADD $7,476.00 who'is currently fiving in the home
household member

e Senior Citizens, age 62 and over, may have

a $0 balance as long as there is no existing Contact your utility company for information on how to apply for Dollar Energy Fund’s Hardship Program.
credit on the account.




